
JOB DESCRIPTION 

	1. JOB IDENTIFICATION

	Job Title:


Community  MH Nurse Band 5  - Substance Use, Assertive Outreach
Responsible to:

Team Manager 
Department(s):

 EL Substance Use Service (Community)

Directorate:                             Substance Use

Operating Division:

East Lothian Integrated Joint Board
Job Reference:

EL-SUS-NM-MH-B5COM
No of Job Holders:

1
Last Update:                           June 2021



	2.  JOB PURPOSE

	Assertive follow up in community setting of patients experiencing non-fatal overdose, support & development of Take Home Naloxone delivery programme.

To support and deliver specialised addictions input / care to patients through the assessment of care needs, the development of programmes of care & the implementation & evaluation of those programmes.

To provide training, advice and consultancy, within the limits of their competence, to primary care, community agencies, generic & 3rd sector staff on the management of alcohol and drug problems in a community setting.

In the absence of senior staff the post holder may be required to “act up” to ensure provision of effective care.

Provision of teaching, clinical supervision & support to junior staff & nursing students.




	3.  DIMENSIONS

	To include: 

· The post holder will manage referrals allocated and have responsibility for their assessment.
· Mentoring responsibilities for peers and students.

· Management responsibilities in absence of senior clinicians.

· Budgetary Responsibilities (supplies ordering, petty cash).

· Assessment delivery & review of specialist care for individuals with substance use issues.

· Responsibility for managing a caseload within a defined service area for patients with substance use and related mental health issues and for promoting and developing the role of a community nursing addictions service within East Lothian.




	4.  ORGANISATIONAL POSITION

	
General Manager EL Integrated Joint Board
Service Manager

Team Manager                                                    

                                                    Community Charge Nurse ​​​ ---- Charge Nurse (Inpatients)

Community Nurse B5

(This Post)



	5.  ROLE OF DEPARTMENT

	To provide a county wide community based assessment and treatment service which will, employing evidence based methods, promote recovery and deliver positive outcomes for individuals with substance use issues.



	6.  KEY RESULT AREAS

	1. Independently undertake comprehensive substance use assessments taking into account any inherent risks or co-existing mental health difficulties and the legal duty of care to the individual and others whilst being responsible for developing, implementing and evaluating specialised programmes of care to meet the needs of the individual from admission to discharge.

2. Employ Motivational Enhancement strategies and provide individuals with an opportunity to explore their addiction, learning strategies to assist them in the maintenance of abstinence as recommended by the Health Technology Board for Scotland.

3. Supervise and support client safely through detoxification process by monitoring severity of withdrawal symptoms, offering advice on their management and accessing medical support where appropriate.

4. Maintain all clinical records legibly, timeously and accurately, reviewing at appropriate intervals, in a format that can be audited against agreed standards and will assist in the development of a care plan while ensuring patient and carer confidentiality.

5. Monitor and maintain levels of administrative and clinical supplies ensuring their efficient use with regard to clinical and cost effectiveness.

6. Be responsible for the development, implementation and maintenance of organisational standards and policy by taking a proactive role in management groups and additional working parties as and when required.

7. Be familiar with, disseminate and ensure adherence to all policies (local, regional and national) and legislation appropriate to area of practice.

8. Work flexibly and be proactive in the development of good working relationships with service users, carers, relatives and fellow health and social care professionals both in and outwith the team.

9. Be responsible for own professional development by remaining cognisant with changes in evidence based practice and maintaining an up to date professional development plan.

10. Provide guidance and support to junior/new staff and nursing students on placement.

11. Participate in the orientation, teaching and training of other team members, students and qualified staff from across NHS Lothian.

12. Disseminate information and provide evidence-based advice, training and consultancy on the management of substance use issues to locality GPs, primary care practitioners, statutory and non-statutory agencies.

13. Receive and manage referrals from senior clinicians.
14. Liase with professional and voluntary agencies, to provide appropriate specialist psychiatric advice for patients with substance use issues, convening, attending and contributing to appropriate multi-disciplinary meetings and case conferences.




	7a.  EQUIPMENT AND MACHINERY

	Mobile Telephone:
To maintain communications and ensure accessible to community agencies.

Breathalyser:

As part of assessment and during detoxification
Toxicology screens:
To evidence current substance use

Personal Computer: 
To manage e-mail contact within and outwith trust and input data to patient 

                                    information management system.

Electronic Diary:
To manage and plan clinical and administrative contacts and allow staff movement         

                                    to be tracked for personal safety.

Car:


To transfer staff between admin base, clinics and domicillary appointments.

Pinpoint Alarm:           To summon assistance in the event of emergency in clinic areas.



	7b.  SYSTEMS

	Personally generated patient notes (TRAK).

Input into computerised patient activity system and staff rostering system

Prescribing System (illy)

e-learning (Learnpro)
Datix

NHS Lothian Intranet
(This list is not exhaustive)


	8.  ASSIGNMENT AND REVIEW OF WORK

	Workload will be determined by service need, assigned through line management but will, in the main, be self-directed & without direct supervision. 

The post holder will participate in caseload supervision with senior staff (formally and informally). If undertaking a formal therapeutic approach they will also participate in supervision for that therapy. 

The post holder will be professionally accountable to the Service Manager with annual appraisal and performance including monthly personal supervision being provided through B6/7 line management.




	9.  DECISIONS AND JUDGEMENTS
The post holder is expected to clinically assess patients to establish any changes, inform other members of the multidisciplinary team as necessary and plan subsequent care.

The post holder is expected to anticipate problems in meeting patients’ care needs and resolve them autonomously / within the nursing team or seek advice from a more senior nurse.

In the absence of senior staff allocate work and deploy staff.

Participate in the appraisal process through Personal Development Planning and review in line with the Knowledge and Skills Framework.




	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	Effectively working in a trauma informed way with a client group who present major challenges in terms of behavioural and emotional distress and managing their ambivalence, within a short window of opportunity, to harness and exploit motivation to change.

Liaising effectively across a range of organisations and departments co-ordinating nursing interventions with the input of a variety of autonomous health and social care agencies/professionals with separate and possibly conflicting agendas to ensure the best possible outcome for the client.

Balancing the needs and desires of the client with those of their family/carers whilst negotiating realistic goals and managing any resultant disappointment or unmet expectations.

Recognising the boundaries of clinical competence & seeking advice / support when appropriate.



	11.  COMMUNICATIONS AND RELATIONSHIPS

	Internal

Department heads – Monthly. Service and policy development.

Other healthcare professionals – Ongoing. Convening, attending and participating in multi-disciplinary meetings, co-ordinating interventions, planning admission and discharge follow up arrangements.

Consultant Psychiatrist – Weekly. Clinical supervision of complex cases. 

Other CPNs' – Ongoing. Performance and caseload issues, peer supervision, annual leave cover.

 Nurse Team Manager – Monthly. Personal supervision, co-ordination of annual leave.

Secretarial staff – Ongoing. Organisation of clinics, correspondence with clients (appointments etc) and referrers (reviews).

Students – 2-4 times annually for blocks of 6-12 weeks on each occasion. Planning learning experience, mentoring, teaching and appraisal.

External

Referrers – Ongoing. Reviews and client updates, provision of specialist advice on case management, discharge planning.

Clients/carers – Ongoing. Delivering therapies on a 1:1 and group basis. Exploring ambivalence and harnessing motivation using supervised and validated motivational enhancement techniques, negotiating care plans, imparting information and advice on alcohol and drug problems and related harm, communicating statutory obligations.

Other agencies (Social work, housing, police, voluntary) - Ongoing. Inter agency liaison. Plan, convene and co-ordinate multi-agency meetings and case conferences to ensure effective cross agency discharge planning and community follow up arrangements/interventions. Attendance and input to Child protection conferences and “at risk” register reviews. Development of local strategies and policies across community agencies to promote health, raise awareness of and combat alcohol and drug problems.
Communications about clinical matters will routinely involve highly sensitive information e.g. issues of child protection, sexual health, domestic violence and criminality. Issues of past childhood sexual abuse, relationship breakdown, domestic abuse or bereavement will also arise regularly. The post holder will be required to discuss highly contentious issues i.e. statutory obligations concerning issues of child neglect/abuse or advisement to DVLA of substance use resulting in enforced withdrawal of driving licence for periods of up to one year in the first instance. They will be required to employ highly developed motivational, empathic and reassurance skills to effectively engage and work therapeutically with clients who present with a history of trauma & a variety of co-morbid difficulties including depression, post traumatic stress disorder and or a history of physical, emotional or sexual abuse.




	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	Physical Skills

Driving - level standard/basic, frequency daily, occasions multiple.

Keyboard - level standard/basic, frequency daily.

Control and restraint – General services, level breakaway techniques, frequency annual updates.

Cardio-pulmonary resuscitation - level standard/basic life support, frequency annual update.

Physical Effort

Daily repeated instances of being required to remain in a sitting position due to involvement in clinical interviews, group situations, keyboard operation or driving for periods of up to 1 hour and occasionally beyond. Required to manually transfer case notes, documentation and equipment (7-10 kg) from admin base to car, car to outpatient clinic (100-200m) and return on minimum of 3 days each week.

Mental Effort

Requires being actively engaged with and attentive to clients during interview on a daily basis (4-6/day) for the duration (approx. 1hr) of all consultations to identify, examine and respond to instances of ambivalence, using Motivational Enhancement strategies, as they occur leading the interview in an effort to develop the clients' internal motivation. 

Emotional Effort

Will be involved on an ongoing basis with family units in conflict and breaking down as a direct result of substance use. Is required at all times to be aware and alert to the possibility of child neglect/abuse in those families where substance use is a sustained and ongoing feature of domestic life. Will regularly encounter a spectrum of difficult to severely challenging behaviour e.g. demands for medication and threats of self harm or harm to others due to the complex presentation of the client group especially when intoxicated or where there are co-existing mental health issues.

Environmental Factors

The post holder works mainly in isolation and the threat of verbal and or physical aggression will be ever present due to the unpredictable nature of the client group especially if intoxicated. In clinic settings these risks will be managed through employment of alarm systems. Within the community (daily) staff will be required to manage the complexity of interactions, employ appropriate de-escalation techniques and where required withdraw. All situations will be potentially volatile and subject to change within a short space of time. As such the post-holder will require a heightened consideration for personal safety allied with advanced interpersonal and communication skills and an ability to monitor and respond to subtle changes in their working environment which would indicate an increased level of risk.



	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	First level registered nurse, current & unrestricted registration with the Nursing and Midwifery Council. 

Experience or evidence of a sustained study / interest around substance use issues.

Motivational Interviewing skills or willingness to work towards attainment of these.
Group work skills or willingness to work towards attainment of these.
Advanced levels of communications, organisational and people management skills.

A mature, responsible, empathic outlook on health care delivery which respects clients’ dignity and human rights.

Current full driving licence. 




	14.  JOB DESCRIPTION AGREEMENT

	A separate job description will need to be signed off by each jobholder to whom the job description applies.

Job Holder’s Signature:

Head of Department Signature:


	Date:

Date:




NHS LOTHIAN

Post: EL-SMS-NM-MH-B5COM 

Community MH Nurse Band 5  - Substance Use, Assertive Outreach
PERSON SPECIFICATION

In order to be shortlisted you must demonstrate you meet all the essential criteria and as much of the desirable as possible. When a large volume of applications are received for a vacancy and most applicants meet the essential criteria then the desirable criteria is used to produce the shortlist. 

	Criteria
	Essential
	Desirable
	How assessed

	Personal Traits


	Well developed interpersonal, observational & listening skills.

Empathic

Able to work independently. 

Willingness to learn 
	 
	A, I, R

	Qualifications and Training


	Registered Nurse. 


	Non Medical prescriber (V300)

Experience / knowledge of Motivational interviewing

Wound care

TH Naloxone Training
	A, C, I

	Experience and Knowledge


	Awareness of Non-fatal overdose & BBV issues


	Qualification or experience within addictions field

Community & or lone working

Experience of caseload management
	A, C, I, R

	Skills and/or Abilities


	Team working skills 

Ability to use own initiative. 

Effective time management skills.

Well developed written and verbal communication skills


	 
	A, I, R



	Specific Job Requirements


	Current full driving licence
	
	C


	Key – how assessed

	A = Application form
	I = Interview

	C = Copies of certificates
	T= Test or exercise

	P = Presentation
	R = References


